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Session Descriptions and Outcomes
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Microlearning Concepts

Applying Inclusive Language and Microlearning in the 
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Discussions,  Questions, and References
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Session Description and Learning Outcomes
Teresa Marie Kelly, MAT



SESSION BACKGROUND
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Inclusive Writing is one of the 
cornerstones of both Writing Across 
the Curriculum (WAC) and diversity, 

equity and inclusion (DEI) –

Student writers master the use of 
inclusive language – more efficiently 

when they encounter them in 
General Education courses and 

courses central to their program of 
study (Cook-Sather, Des-Ogugua, 

and Bahti, 2018).  

However, teaching inclusive 
language presents challenges due to 
both student resistance and faculty’s 
limited experience teaching writing 
and/or inclusive teaching concepts 

(Brock, Sanchez, and Sharpe, 
2020). 

Pre-set course content and 
curriculum exacerbates this 

situation.



SESSION DESCRIPTION
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One tool for exploring discipline-specific linguistic changes leverages 
microlearning in seminar. 

This session examines basic principles of microlearning, demonstrate how to 
create and share inclusive learning microlearning materials, and explores 
existing resources from PG’s Writing Across the Curriculum Faculty Website.

Participants will be invited to share examples of recent changes to the 
language used in their field of study as a starting point for developing micro-
learning materials.



LEARNING OUTCOMES
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During this session participants will:

Discuss basic 
concepts of 

inclusive writing 
and 

microlearning;

Examine existing 
microlearning 
materials for 

teaching inclusive 
writing; and

Explore how to 
find and develop 
discipline specific 

micro-learning 
topics.
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Basics of Inclusive Writing
Lisa Teitler, MA



WORDS MATTER
Basics of  Inclusive Writing

“He was no botanist; the names and 
uses he taught me were those he had 
learned from country folks, not from 
books. Latin never crossed his lips. 
Only much later would I discover that 
the tree he called ironwood, its 
branches like muscular arms, good for 
axe handles, is known in the books as 
hophornbeam; what he called tuliptree
or canoewood, ideal for log cabins, is 
officially the yellow poplar; what he 
called hoop ash, good for barrels and 
fence posts, appears in books as 
hackberry”(Sanders, 2012, para. 12).
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“For each home ground we need 
new maps, living maps, stories 
and poems, photographs and 
paintings, essays and songs. We 
need to know where we are, so 
that we may dwell in our place 
with a full heart ”(Sanders, 2012, 
para. 34).



PERSON-FIRST AND IDENTITY-FIRST LANGUAGE
APA’s Inclusive Language Guidelines
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Person-first and identity-first language: Terms to avoid and suggested alternatives
Term to avoid Suggested alternative

victim, survivor person who has experienced…
person who has been impacted by…

wheelchair-bound person who uses a wheelchair

mentally ill
person living with a mental health condition
person with a mental disorder
person with a mental illness

abusive relationship relationship with a person who is abusive

addict person with a substance use disorder

homeless person person without housing

prostitute person who engages in sex work

prisoner, convict person who is/has been incarcerated

slave person who is/was enslaved

(APA, n.d.)



Using Their Language
Informed Approach to Language

Marshall Project

“Designed to promote precision and accuracy” (Solomon, 2021, para. 10).
“Language is fluid” (Solomon, 20210, para. 16).

Nancy Mairs “On Being a Cripple”
“I would never refer to another person as a cripple. It is the word I use to name only 
myself” (Mairs, 1986, para. 4).
“I am not a disease” (Mairs, 1986, para. 23).

Trauma Informed Language

Six key principles of a trauma-informed approach
“One does not have to be a therapist to be therapeutic” (SAMHSA, 2014, p. 11).
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Basics of Microlearning
GaliaFussell, PhD



MICROLEARNING
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Badrul Khan’s 
(2020) definition 

for 
microlearning:

• A single objective-focused, outcome-based, 
stand-alone, meaningful, and interactive learning 
unit

Khan’s Delivery 
Model

• Delivered in bite-sized snippets (i.e., a short 
modular format)

• Presented either digitally (i.e., via computer, 
tablet, or mobile phone) or non-digitally (i.e., as 
via a flashcard or booklet).

Khan’s eight 
dimensions of 

his framework: 

• Pedagogical
• Technological
• Interface design
• Evaluation
• Management
• Resource support
• Ethical 
• Institutional



KHAN’S E-LEARNING FRAMEWORK PERCEIVED THROUG     
MICROLEARNING
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MICRO-LEARNING IN HIGHER EDUCATION
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“Microlearning is perfectly suited for today’s fast-moving world. From the 
instructors’ perspective, it is quick to develop, and from the learners’ 

perspective, it is easily accessible whenever they need it” (Khan, 2020).

How microlearning can 
be implemented in your 

courses?

Which of the dimensions 
of the E-Learning 

Framework would you 
use for the 

implementation of 
microlearning in your 

courses? 

Why?



MICRO-CREDENTIALS IN HIGHER EDUCATION
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MICRO-CREDENTIALS IN HIGHER EDUCATION
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Samples of Microlearning Materials
Teresa Marie Kelly, MAT



Example 1:  Using Popcultureto Talk About an Inclusive Writi  
Issue
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Example: Using History to Show How Language C
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EXAMPLE 3: A CALL TO ACTION
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Finding and Developing Discipline Specific Micro-
Learning Topics

Michelle Bianco, MS



CM 250 FUNDAMENTALS OF GRAMMAR AND 
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USING BIAS-FREE LANGUAGE, APA 7THEDITION
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RESOURCE TO REFRAME LANGUAGE

24

Appropriate Usage
In writing, appropriate usage refers to writing with an awareness of your audience of 
readers and using language that is appropriate for those readers. In the context of 
academic research and professional writing, a respectful, non combative tone, unbiased 
and inclusive language usage, an active or passive voice depending on the context, 
and a formal style all fall under appropriate usage. This article discusses inclusive 
language, the use of the active or passive voice, and other features of formal style.

Inclusive Language Usage
When writing about people, whether they are the authors you are citing in your paper, 
the subjects you are studying in your research, or any individual or group of people, 
inclusive language is key to connecting with your readers without alienating anyone.
The following sentence begins with language that wants to include you, the reader:

Examples
•“Many returning students . .
From the PG Appropriate  Usage document https://campus.purdueglobal.edu/article/appropriate-
usage

https://campus.purdueglobal.edu/article/appropriate-usage


RESOURCE TO REFRAME LANGUAGE
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“They” gained recognition when it became the American Dialect Society’s Word of the 
Year in 2015 as a singular, gender-neutral, non-binary pronoun. Since then, many 
dictionaries have updated the definition of “they” to include use as a singular pronoun 
for an unknown or unspecified person, a person whose gender identity is not revealed, 
and for a person whose gender identity is nonbinary. The American Psychological 
Association (APA) has also endorsed the use of “they,” “them,” and “their” as the 
unbiased and inclusive singular pronoun to use when writing about a person whose 
identified pronoun is unknown.

Original: The effect of PCBs has been studied extensively in rats and man. Inclusive: 
The effect of PCBs has been studied extensively in rats and humans.

Use a more accurate and inclusive word: workmen = workers; man-sized = sizable, 
adult-sized, or oversized; chairman = chair or chairperson; waitress or waiter = server 
or waitperson.

From the PG Appropriate  Usage document https://campus.purdueglobal.edu/article/appropriate-
usage

https://campus.purdueglobal.edu/article/appropriate-usage


INCLUSIVE COMMUNICATION RESOURCE
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Discussion, Questions, and References
Teresa Marie Kelly, MAT



Need Help? Visit the PG WAC Page or Work with   
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Writing Across the 
Curriculum Page

WAConcierge@purd
ueglobal.edu

Stop by a walk-in 
session the last 
Tuesday of each 
month, noon-1:00 

pm ET. 

WAC Consultant 
Request Form

WAC Google 
Community

Suggestions for the 
PG WAC Page

https://sites.google.com/purdueglobal.edu/pgwac/home
mailto:WAConcierge@purdueglobal.edu
https://forms.gle/Sn3s61ETTm72BCFc9
https://currents.google.com/communities/111728396633715895985?sqinv=VXZwek9LLTJScmc1MzkxNkhRS2p0WkhudWpIZW1B
https://forms.gle/Kna64fYWu2JwwVLL9
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Contact Information
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Michelle Bianco, MS
• mbianco@purdueglobal.edu

Galia Fussell, PhD
• GFussell@purdueglobal.edu

Teresa Marie Kelly, MAT
• tkelly@purdueglobal.edu

Lisa Teitler, MA
• Lteitler@purdueglobal.edu

Thank You!
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