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Global Awareness

Global awareness positively impacts “interconnections 
and concern in terms of empathy and understanding the 
importance of solidarity” (Global Education Network 
Europe, 2019, p. 23).
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Outcomes
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Discuss strategies to engage with empathy by 
creating a culture of kindness

Explore how to encourage mindfulness with 
mindfulness

Examine ways to integrate immersive and 
diverse content with purpose 



Empathy: A primary, strategic tool for connectedness, belonging, 
and success by creating a culture of kindness

Examine ways to integrate immersive and diverse content with 
purpose and discuss strategies

■ Culturally sensitive and adaptive instruction
■ Understand students’ backgrounds and needs
■ Address students’ backgrounds and needs with humility, 

attention, and empathy (Gladwell, 2019)
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How to Engage Diverse Student Populations 

Objectives and Agenda 



Empathy: A Primary, Strategic Tool for 
Connectedness, Belonging, and Success



An authentic, empathetic, and 
mindful approach to the student 
experience is paramount to 
meeting the demands of the 
global education paradigm shift 
(de Rivera & Mahoney, 2018).

Shift towards the collective and 
connectedness (Pavlovich, 2011).   
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Empathy : A  Strategic Tool for Connectedness, Belonging, and Success
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• Assume the best of others.
• Ask crazy good questions.
• Listen aggressively. 

(Choy, 2021)

Ways to Build Empathy  and Inclusion

Empathy: A Strategic Tool for Connectedness, Belonging, and Success
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What are ways that you build empathy and inclusion? 

Let’s Talk!

Empathy: A Strategic Tool for Connectedness, Belonging, and Success



Empathy is the ability to intuitively 
understand and share the feelings of 
others, “cognitively understand,” and 
respond (Pavlovich, p. 2, 2011). 

“Empathy is an emotional attunement and 
a conceptual understanding” (Hanson, 
2021, Slide 1).
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Empathy: A Strategic Tool for Connectedness, Belonging, and Success
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• Are more trusted.

• More accurately understand the 
feelings and motives of others.

• Are able to build the confidence of 
others by showing they care.

Empathetic people...

Empathy : A  Strategic Tool for Connectedness, Belonging, and Success



11

• Feel what others feel.
• Understand and identify with what others 

think and do.
• Appreciate the emotions and experiences 

of others.
• See things through the other person’s 

perspective.
• Seek not to be understood but to 

understand.
• St. Francis
• Steven Covey

When we have empathy, we: 

Empathy : A  Strategic Tool for Connectedness, Belonging, and Success
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Listen to their words; understand their hearts.
-Esther Choy (2021)

Stories Create Understanding

Empathy : A  Strategic Tool for Connectedness, Belonging, and Success



Listen within
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• Develop a hyper awareness of self.

• Examine hegemonic embeddedness as 
it relates to learners.

• Explore issues with other educators. 

Empathy : A  Strategic Tool for Connectedness, Belonging, and Success
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Empathy : A  Strategic Tool for Connectedness, Belonging, and Success

“Self-awareness, leaving your 
perspectives and increasing 

cultural competence are 
important in an intertwined 

world” Hanson, 2021, Slide 3.)

Chat Box Share
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• Find similarities with others.
• Identify and challenge your own prejudices and 

bias.
• Volunteer.
• Ask others to tell you their stories.
• Listen attentively.
• Ask questions.
• Try to step into the other person’s shoes; see it 

from their viewpoint.
• Meet people where they are at.

Ways we can increase our own empathy:

Empathy : A  Strategic Tool for Connectedness, Belonging, and Success



Empathic Listening Verbal or Email 
Communication
● Listen and occasionally acknowledge a 

point that the speaker has shared when 
face-to-face.

● When responding to an email, 
acknowledge the point that the writer 
has shared.

● See the situation through the eyes of  
your student.

● Don’t interrupt.
● Use open-ended questions. 
● Let the student know that you 

understand.
● Ask the student how you might support 

the student at this time.

See the situation through the eyes of  your 
student.
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Empathy : A  Strategic Tool for Connectedness, Belonging, and Success



Integrate Immersive and 
Diverse Content 
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Let’s Talk!

Address people's backgrounds and needs with humility, 
attention, and empathy (Gladwell, 2019).

Immersive and Diverse Content 
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Parris and Linder-VanBershot (2010) citing 
Gunawardena and LaPointe, 2007, indicated 
that “culturally sensitive and culturally 
adaptive instruction” are essential skills for 
the instructional designers toolbox in terms 
of media choices and adaptation strategies 
such as choices, accommodations and 
modifications (p. 1). 

Culturally Sensitive and Adaptive Instruction

Immersive and Diverse Content 
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Learner analysis and context 
analysis should occur to “identify 
those dimensions of culture that 
are most likely to impact 
instructional situations” (Parrish 
and Linder-VanBershot, 2010, 
para. 1).  

Identify Dimensions of Culture with Empathy

Immersive and Diverse Content 
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Immersive and Diverse Content 

The literature indicates that: A variety of technology tools serves to promote collaborative learning across 
geographical boundaries and also individualizes the learning experience.

What would happen with your learners if they were able to access video lectures 
or video assignment feedback?
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Adaptive Content
What if study guides 

with visuals were 
available?

Immersive and Diverse Content 
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Immersive and Diverse Content 

Might it be possible for you to find and show visuals that are from around the world by searching 
images by country?



Discussions

Discussion Study Guide



Discussions

Replying to students who responded to 
a question that you have asked.



Assignments

Assignment Study Guide
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Immersive and Diverse Content

Could readings be from international journals and sources?
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How Might You Go About Offering Language Support Translation?

Example
One Discussion + One Assignment. Your assignment is due by 11:59 p.m. ET Saturday of Unit 6. Submit your 
assignment to the Unit 6 Assignment Dropbox.

Una discusión + una tarea. Su tarea vence a las 11:59 p.m. ET el sábado de la Unidad 6. Envíe su tarea al Dropbox de 
tareas de la Unidad 6.
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Have You Considered Creating Study Groups in Google Hangouts?
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